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Versatile Training for Global Offices 

Prime People PLC is a group of specialist recruitment businesses operating 
in depth, across selected industry sectors. Headquartered in the UK, the 
Group has offices in London and Manchester, Hong Kong, Dubai, 
Johannesburg, Singapore and Frankfurt. Prime People have been training 
using Recruitment Juice for the last 3.5 years. 

WHY JUICE

Recruitment Juice provides a Customer Excellence Manager (CEM) to all 
customers. This person is the company’s main point of contact for all things 
training related. Ruth explains the relationship she has with her CEM; “We 
have a fantastic relationship with the Juice team. Both Nikki and Stacey 
provide a massive amount of support. They helped to set up our onboarding 
process and taught us how to measure success with Juice. It’s a real positive 
to have someone else to sound off against and work with on this area of the 
business.”

Prime People have a strong focus on the professional development of all 
staff. Therfore, they needed to provide a strong L&D offering in order to 
attract recruiters. They believe they found the perfect partner in 
Recruitment Juice. The global offices use the Recruitment Juice platform in 
different ways to meet the needs of their local office, so it was a huge draw 
to Prime People that Recruitment Juice offers a versatile, blended learning 
solution that can be adapted for the needs of the business. 

ONBOARDING AND IMPLEMENTATION

Ruth Rigden, Head of HR at Prime People explains that when new starters 
join the business, Recruitment Juice is embedded in their onboarding 
process. The new recruiter is given an Automated Pathway on the Juice 
platform and are allocated 20-30 minutes per day to complete this. It must 
be completed in order to pass their probationary period. 

ENGAGEMENT
Ruth continues “At Prime People we don’t struggle to get our recruiters 
engaged in their L&D because Juice is so versatile. Some of our offices will use 
the group content and schedule group training for all recruiters, others

SUPPORT

will allocate a small amount of time each week for their recruiters to achieve 
certain tasks which is made easy with the bite-sized content Juice provides 
and lastly, some offices engage in bi-monthly meetings that the managers 
lead using Juice content. The fact our consultants can access the content on 
their phones, tablets or desktops is also great as flexibility really helps to drive 
engagement in such a reactive job (where it might not be possible to take an 
hour out for learning at your desk.)”

Ruth mentioned that as a general rule of thumb, those that followed what they 
had learnt in their training with Juice and those that had a routine to make 
sure they regularly committed to short, sharp bursts of Juice training, were 
more likely to be successful within the business. They look at Juice as being a 
contributing factor to how well someone is progressing in their role. 

RESULTS 

For further details on training solutions for your company or a demo of our services, 
please do not hesitate to get in touch: 
enquiries@recruitmentjuice.com or +44 (0)8700 677 567



Managers can assign, select and push content 
to your recruiters, choosing what they learn and 
when. Our intuiti ve navigati on makes it easy to 
track, manage and monitor learning which includes 
course deadlines and automated management 
soluti ons.

Our Automated Learner Pathways off er a struc-
tured way to access the Juice content.  Pathways 
are set-up for all role types, from Rookie to Manag-
ers, enabling learners to have a sense of progres-
sion through each level. Each level has compulsory 
courses and acti viti es which need to be completed 
in order to automati cally level-up.

Everything we do at Juice aims to:

Increase acti vity & revenue.
Improve quality rati os & effi  ciency.
Improve customer service levels.
Promote a learning culture.
Empower recruiters to own their learning journey.
Improve moti vati on & staff  retenti on.

We do this by:

Ensuring learner engagement.
Off ering relevant & credible courses.
Making the learning experience enjoyable.
Partnering with our customers.
Enabling access anyti me, anywhere.

You can now learn offl  ine with our 
brand new mobile app.

MEASURABILITY

EASY FOR MANAGERS WHY CHOOSE RECRUITMENT JUICE? 

At Recruitment Juice, we understand how 
important ROI is and that you need to know that 
our training is worth your money. Therefore, we 
provide monthly reports for you, which include 
engagement and results from your team so you can 
easily see their progress.

We also provide you with: 

Dedicated Account Director and Customer 
Excellence Manager throughout
the subscripti on.
Full technical support as required.
Quarterly surveys with all users to 
understand benefi ts and highlight any areas
for development.
Quarterly reviews with key stakeholders to 
review usage and conti nuously seek to 
increase ROI. 

Founded in 2007, Recruitment Juice is the 
world’s leading, online training soluti on. 
We combine 3 core elements to provide the 
ulti mate training soluti on, which will maximise 
your team’s moti vati on, performance and 
development. Our innovati ve video courses 
are the most comprehensive and up to date 
programmes in the world. These courses are 
integrated into the worlds most advanced 
learning technology the recruitment industry 
has ever seen. And our team of Juice learning 
experts will partner with you to provide a 
customized soluti on for your learning needs.

Click below for a 2-minute overview video.

WHO ARE RECRUITMENT JUICE? 

RECRUITMENTJUICE .COM

Recruitment training re-invented.


